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I. O6uuie nolozkenus
1.1. Hacrosiee [lonoxenune (nanee [Mosoxkenne) paspaborano B cOOTBETCTBMM ¢ TpeboBanusMu
MejtepasibHoro 3akona or 27.06.2006 No 152-03 "O nepcoHalbHbIX pannbix", 3akona Pd or 07.02.1992r,
No2300-1 "O samwmre npas norpedureseii”, Mepepanbioro 3akona or 21.11.2011 Ne 323-03 "O0 ocnosax
oxpaiibl 310poBbs rpaxan B Poceuiickoii Meaepatun”, deepaibioro 3akona or 27.12.2018r. Ne 59-13 «Q
Hopsjike  paccMoTpeHMs oOpamienuit  rpaian  Pocewiickoit  Menepanmny,  llprkasa Munucrepersa
s3ppasooxpaniciins PO Ne 7851 o1 31.07.2020r. «O6 yrsepkaennu TpeOOBaHni K OpraHu3alini 1 POBC/ICHAUIO
BHYTPCHHEIO KOHTPOJIS KauecTBa W OE30IaCHOCTH MEIMIMHCKON  JIeSTelibHOCTHY, Tlosomenus o pabore ¢
nepconanbibiMU JantbiMi paboriukos Q00 «Jletckas Kinnuka «310poBEHOK» 1 TlosokeHns O paboie ¢
nepcoHabHbIMKU antbiMi natmentor OO0 «Jlerckas KinHuKa «3710pOBEHOKY.
1.2. Hacrosimee Ionokenue o nopsijike padorsl ¢ obpamenusamu rpaxian 8 Q00 «/lerckas kiannuka
«3710poBEHOKY (J1asice - KiMHMKa) ONPE/eIsieT MOPSIOK PETHCTPALIMH M PacCMOTPCHms 00palliCHini IpazLall
M WX [PEJICTABUTCIICH, KOHTPOJIS 33 WX UCITOIHEHHUCM.
1.3. Hacrosiiee Tlonoxkenne peryiampyer paceMorpenue odpamieHuii (U3NMUYCCKUX JIMIL HALMCHTOB, WX
3AKOHIIBIX [1PC/ICTABUTEIICH, TPEJICTABUTEICH 110 JIOBCPEHHOCTH, 3aKa31UKOB 110 JIOTOBOPY OKasaiius yClyl,
HoNb30BaTCICH caitta U MHBLIX oOparTuBIIUXCs Jnll (Jasiee - 3asBHTC/ICH), NOCTYIIHBIINX B 000 «/lerexas
KAHHUKA «3I0POBEHOK» W €ro (huimajibl B MHMCBMEHHOH (opMme, TeaerpaMmoi Wi 110CPC/ICTBOM
(haKCUMHIBIION CBSI3H, B OPME WICKTPOHHOIO JIOKYMEHTA Win B hopMe yeTHOro o0paiieiins, BKIotas
obpaienus uepes call-entp Kk mMeuimickomy pabOTHHKY, MPUHSTHE 1O HUM PCHICHIAH W HalpasicHne
OTBETA B YCTAHOBICHHBIH 3aKOHOM CPOK.
1.3.1. OcobennocTu paceMoTpenins 00patleHHil CyOheKTOB HEPCOHANBHBIX JAANHBIX 110 BOIPOCAM 00paboTKH
TEpPCOHAILHBIX JIAHHBIX ONPe/IeicHbl 11aBoi V Hactosniero Tosokenns.
1.4. 3asisurens Moxker obparuThes B Kiniuky ¢ nuebMeHibiM oGpaiictuem (pajiee - odpatienine):
1.4.1. ¢ 3asBiacHMeM 1o Bonpocam jesatebHocT Knnnnku;
1.4.2. ¢ nperensueit no noBojy KauecTsa W/ujn 6E30MacHOCTH OKA3aHHBIX YCIIYT]
1.4.3. ¢ sano00ii na aeicreus nepconana KiMHUKH,
1.4.4. ¢ obpanictuem (3anpocom) cyOheKTa epCOHabHBIX JIAHHBIX (MIIH €TI0 3aKOHHOTO HPC/ICTABUTEIIA) 110
BOIpOCaM 00pabOTKH MEPCOHANILHBIX JIAHHbIX,
1.4.5. uibiM nHcbMeHHBIM - oOpanictiuem W/ obpauienuem B (hopMe  SJICKTPOHIOIO  JIOKYMCHTA,
OTBEUAIONIUM TPCOOBAHMAM, YCTAHORBICHHBIM HacTOAIMM | oJiozKeHHeM.
1.5. Eciv uioe He MpejlyCMOTPEHO JIOTOBOPOM OKa3aHWs MC/IMIIMHCKUX  YCIYT, 3aKJTIOUCHIBIM  MCAULY
Knunukoit (puananom Kinnuku) n 3assurenem (B cliydae, CCIM 3asBUTCICM SABISCTCH [AIMCHT WK
3aKOHHbIA  1IPCJACTABUTENL NALMCHTA),  CPOK PACCMOTPCHMS  OOpAlICHMs 3AABUTCIA  OUPC/CISCTCs B
3ABHCUMOCTH OT Npe/AMETa 00palCHHs B COOTBETCTBHH € JICHCTBYIOUMM 3aKOHOUATC/ILCTBOM.
1.6. B riesisx peanusainu npas rpaxgian na oopaiienme B Kiannuke obecneumnacres:
- undopmuposatine rpazkaat 00 UX npase Ha odpaiienue;
- PETUCTPalMs M YUCT MOCTYIHBIIHX 00palicHHii:
- PACCMOTPEHHE TOCTYIUBIIMX 00palllCHHI;
HMPUHATHE HCOOXO/MMBIX MEP 110 PE3YJIKTATAM PACCMOTPCHA 00pallCHHi:
MOJIrOTOBKA W HATIPABJICHHE OTBCTOB 3asBUTCIIAM]
HPOBE/CHME aHAJIM3A MOCTYNHUBIINAX OOpauieHnii 1 pa3paboTka MCPONPHATHI 110 YCTPAHCHHUIO TIPUYMIL,
BLIZBABIIMX O0pallieH1;
- pazmelictive Tlojgokenus 0 3alMTC MCPCOHAILHBIX JI@HHBIX  MAIHCHTOR 000 «/leTckas KIHIKKA
«3710pOBEHOKY B MECTAX, AOCTYIHBIX JUIS NOCETHTEICH KinHnku:
- pasmetiietime [loauTnky obiuecTsa ¢ OrpaHuueHHOl OTBCTCTBEHHOCTBIO «JleTCKas Kitkika «3/10poBEHOKY
B OTHOIICHUKM OOPaBOTKM NEPCOHANLHBIX J@HHBIX M peaiu3aiink TpeOOBaHHH K 3allUTC HCPCOHAIBHBIX



JAHHBIX B MECTaX, JIOCTYIHBIX JIIs IoceTuTeneld KIMHUKH, a Takke B OTKPBHITOM JIOCTYTIe Ha O(QHIIHAIEHOM
caiiTe B cCeTH MHTEPHET 10 anpecy www.sadkomed.ru;

1.6.1. MudopmupoBanue rpaxman o0 MX TIpaBe Ha oOpalleHHUE 00eCIeYMBaeTCs IyTEeM pa3MEIICHUs B
JOCTYITHOM ]ISl TPaXKAaH MecTe 0()OPMIICHHOM B MEYaTHOM BHJIE MH(OpPMALIUK:

- 0 (haMuIMK, UMEHH, OTYCCTBE, IOJDKHOCTH, HOMepe KaOuHeTa, rpaduke padoThl, TejaedoHe YIpaBisioIIero
n miaBHOrO Bpada Kimuwkwm (dmnmama KinwHWKH), K KOTOPBIM MOTYT OOpaTHUTHCS TpaKIaHE B cliydae
BO3HUKHOBEHUS MPETCH3MM MTPU OKa3aHUY MEIUIIMHCKON TTOMOIIH;

- 00 agpecax MIEKTPOHHON TTOYTHI U HHTEPHET-caiTa KIMHUKY (MpH MX HAJTUIHH);

- 00 azmpecax u TeneoHaxX KOHTPOIHUPYIOIIUX OPTaHOB U OpraHHU3aIldi.

1.6.2. CBouM oOpailieHHEeM 3assBUTENb JACT CorIache Ha 00paboTKy KitmHMKOM ero mepcoHanbHBIX JaHHBIX, B
o0beMe, yKa3aHHOM B 3asBIICHUHM, B IICNIIX PACCMOTPCHHS YKa3aHHOTO OOpAIleHUS W MOATBEPXKIACT
o3HakomiieHue ¢ [lomoxkeHWeM O 3aluTe MEPCOHANBbHBIX NaHHBIX marueHToB OO0 «JleTckas KIMHUKA
«3mopoBéHok» u [lonmuTukod o0OIIEecCTBA C OTPaHMYCHHOH OTBETCTBEHHOCTHIO «JleTckas KIIMHUKA
«310pOBEHOK» B OTHOIICHUM OOPaOOTKHM TMEPCOHANBHBIX JAHHBIX W peanu3alud TPeOOBaHWU K 3alluTe
MIePCOHANBHBIX JaHHBIX. [Io 00paboTKO# MepCOHANBHBIX JAaHHBIX TIOHUMACTCS JIF000e AeHCTBHE (OTepartys)
WJIA COBOKYITHOCTh JICHCTBUIA (OTepaniuii), COBepIIacMbIX C UCTIONB30BAaHUEM CPEJICTB ABTOMATH3AIMHU WK Oe3
WCTIONB30BAHUS TaKUX CPEACTB C IMEPCOHANTBHBIMH JaHHBIME, BKIIOYas cOOp, 3alHcCh, CHCTEMAaTHU3AIUIO,
HaKoIUICHHEe, XpaHEeHWe, yTouHeHHe (OOHOBJIEHWE, M3MEHEHHE), HM3BICUCHHE, HCIIONB30BaHHUE, Iepeaady
(mpemocTaBieHue, MOCTyH), OOC3TMYHMBAHHE, OJOKMPOBAaHWE, VIAAJICHHWE, YHUUITOKCHHE IEPCOHATHHBIX
JTAaHHBIX.

I1. ITopsizok mpueMa U perucTpanun odpalieHust

2.1. Obpamenus MoryT noctynars B Kiuauky B ycTHOM (opme uepes call-ueHTp, miucsMeHHO# hopme (B TOM
qiclie B BHJE 3allMcell B KHHUIe JKalo0 W MPeNIOKeHHUI), MOXKET OBITh TONY4YeHO B BHIE IOYTOBOTO
OTITPABJICHHS, 10 3JICKTPOHHOM MouTe, pa3MeliecHo Ha caiite Kiunuku https://sadkomed.ru/ B pasnene «Bces
npasaa o Cagko».

2.2. 3asBUTENH MOXET OOpaTUTHCS C jKano0oil, 3asBIeHHEM, IPETCH3UEH WM NPEAIOKEHHEM 110 BOTIPOCaM
OKa3aHMs MEIUIIMHCKOHN rmoMoIiu K pykoBoauteio Kimmuuku (Yopasistomemy Kinuauku (Gunnana Kinunukn),
[IaBHOMY Bpady KIIMHUKM TMYHO HIIH Yepe3 CBOEro 3aKOHHOTO MPEACTaBUTES.

2.3. Bce nocrynuBmie B MMCbEMEHHOM (popMe (B TOM YHUCIIE MO IEKTPOHHOM 1MOUTe) 0OpaIlleHUs 3assBUTEICH
MOJIeXKaT 00s3aTeTbHON PETUCTPALliK B IEHb X NOCTyIUieHus B KilnHuKy.

2.4. Jlenompou3BOJCTBO 1O OOpaIeHusIM 3asBUTEIICH BemeTcs B KIIMHHMKE OTAECIBHO OT IPYTHX BHIIOB
JeNIOTIPOU3BOACTBA. B /110 1o paccMOTpeHUro oOpallleHHs 3asiBUTENS BXOIAT: OOpalleHHe 3asBHTEN,
MaTepHalbl IO PACCMOTPEHHUIO O00paIlleHns, KOHSI OTBeTa 3agBUTEN0. CPOK XpaHEHH e IO OOpaIeHusIM
3asBuTenei B Kimmanky cocrapiseT 3 (TpH) roma ¢ JaThl peTUCTPAIIH OOpaICHUSI.

2.5. OTBeTcTBEHHBIN 3a paboTy ¢ OOpalleHUsIMH 3asBUTENCH OMNpENEeNseTcs] COOTBETCTBYIOIIUM PUKA30M
pyxoBoautens Kimuuku.

2.6. Perucrparmus obpamieHuii, TOCTYIIUBIINX B MUCHMEHHOU (hOopMe WIIH TI0 3JIEKTPOHHOM ITOYTE, BEACTCS B
Knunnke B XypHaine perucrpauun BXoasiiel JOKyMEHTallud B TeYCHUE pabodero THs B ACHb NOCTYIUICHUS
oOparenus. Perucrpanuu mojiexar Bce oOpaleHus, nocrymnatomye B KinHuky B nmucsMeHHON hopme Ml
M0 DJIEKTPOHHOW TIOYTE WM HAmpaBJeHHBIE W3 JAPYTHUX OPraHOB WM opraHu3anuii. OTBETCTBEHHBIM 3a
BEJICHHE JKypHalla PErucTpalyyd BXOJSAIIEH MOKyMEHTAIlMH SBISETCS OTBETCTBEHHBIM 3a paboTy C
o0paleHUsIMH 3asBUTEIICH.

2.7. Ceenenus 00 oOpameHmsx 3asBuTenei (uxcupyrorcs B JKyprame Bxomsmed gokymentarnu OO0
«Jerckas knuHUKAa «300pOBEHOK». B  HEro BHOCHUTCA cleayiolias HHPOPMALUA: MOPSAKOBBIN
PETUCTPAIIMOHHBI HOMEp OOpallleHus; aTa perucTpauun (TeKyias aata); cegeHus o 3assutene (GUO);
KoMy azapecoBaHo oOpamenue; ®UO agmuHUCTpaTOpa, NPUHSBILETO JOKYMEHT; IaHHbBIC JIHLA, KOMY
nokymeHT repenan (PUO, nara, nomwkHOCTS); [IprMmeuanue.

2.8. Ilpu peructpanuu Ha OOpalIeHUH Ha JHMILEBOW CTOPOHE MEPBOTO JIUCTa B CBOOOJHOM OT TEKCTa IOJIe
CTaBHTCSl OTMETKAa O €ro MpPUHSATHU: PErHCTPalUOHHBI HOMep, Aara, AomkHOcTh, DPUO, mnoamuch
MOTyYUBIIIETO OOpAIEHHE JIHIIA.

2.9. Ecnii omHOBpEMEHHO TIOCTYTIHIIO HECKOJIBKO OOPALIEHI OAHOTO M TOTO K€ COJEPKaHMsI OT OHOTO U TOTO
e aBTOpa, TO OCYLIECTBISIETCS] PErHCTPaLUsl TOJIBKO OIHOTO M3 oOpalieHuid, mpu 3toM B JXKypHaie aenaercs
COOTBETCTBYIOIIAsl OTMETKA O KOJMYECTBE AyONMPOBAaHHBIX OOpaIeHHUH.



2.10. Ilpu TOCTYIUICHHH HECKONBKHX IyOJUKATOB YK€ IMPUHSATOTO OOpamieHuss B (Gopme 3IeKTPOHHOTO
TOKYMEHTa B Te€4eHHe paboduero JHS - PETUCTPHUPYETCs TONBKO OMHO M3 oOpamieHui, mpu 3toM B JKypHaie
JIeNIaeTCsl COOTBETCTBYIONIAs OTMETKA O KOJIMYECTBE HATIPABICHHBIX AyOIMPOBAHHBIX 0OpalieHNH.

2.11. IlucemenHoe oOpalieHne MoAaeTcs 3asBUTENIeM B ABYX IK3EMIUISIpax: ofHO ocTaercs B KimHuke, qpyroe
C OTMETKOH O ero MmoJydeHUH (pPeruCTPaIMOHHBI HOMEp, Jara, JODKHOCTh, PO, moANNCH MOTyYHBIIETO
oOparreHue JT1Ia) BO3BpAIacTCs 3asIBUTEINIO.

2.12. IlonanHoe oOpaleHne B OAHOM SK3EMILISIpE NPUHUMAETCSI, HA HEM CTaBUTCSI OTMETKA O €T0 NPUHSITHH:
pEeTHCTpallMOHHBI HOMEp, Jara, nomkHocTh, ®UO, mnoamuce momyuyuBiiero oOpaiieHue IHIla.
OTBETCTBEHHBIM JIMIIOM JIEAeTCsl KON 0OpallleHus1, KOTopas IepeaaeTcs 3asBUTEN0 (WA ero 3aKOHHOMY
MIPEJICTABUTEIIO).

2.13. Bece moctynuBmMe oOpalueHus 3asBUTEICH MepesaroTcs Ha pacCMOTPEHHE PYKOBOAMTEINIO (uinaia
Knuauky B A€HD perucTpaliy Wiv Ha CIeAyIoNri padbouuii 1eHs B CiIydae MOCTYIUICHUs 00paIieHns mocie
17.00 gacoB tekymero nHs. JKaaoObl (mpeTeH3un) 3asiBUTENCH HE JOIDKHBI HAPaBISTHCS HA PACCMOTPEHHUE
pabotnuky Knnnuku, nevicteue (vau 6e3neiicTBUE) KOTOPOTO 00KaIyeTcsl.

2.14. PaccMOTpeHHMIO TOJIekKAT Bee MOCTynuBIIHME B KIMHMKY 0oOpareHus 3asBHUTENCH, 3a MCKITIOUCHUEM
AHOHWMHBIX 0OpareHui (oOpalieHnii, He CoAepKaIX GaMIIHA, IMCHH, OTISCTBA 3asIBUTEN) U OOpaIcHUH,
HE MOANHUCAHHBIX 3asBUTEIICM.

2.15. IlucemeHHOE 0OpAaIeHUE 3asBUTEIS B 003aTSITLHOM MTOPSIIKE TOJDKHO COMEPIKaTh:

- HamMmeHoBanue Kimmanky (prmana Kimnaukn), B KOTOPYIO oOpariaeTcst 3asBUTEIb;

- (haMuMFO, UMSI, OTYECTBO YTPABISIOIIECTO WM IIaBHOTO Bpada Kimmanku (punmana Knuavku), kKoTopomy
a/IpecoBaHo OOpalleHne, ero JOKHOCTE;

- amMuEs, UMsI, OTIECTBO (TIOCIICTHEE - TTPH HATMYWH ) 3asBUTEIIS;

- IOPSIIOK M CHIOCO0 MOJTyYeHHsI OTBETa Ha 00pallieHue;

- CyTb TPEIUIOKEHHUS, 3asIBICHHUS, >KAIO0BI WIIN IPETEH3UH;

- TUYHYIO TIOATIHACH 3asSBUTEIIS;

- maty obpareHus.

B cmydae HeoOXomMMOCTH B TOATBEP)KICHHE CBOMX JOBOAOB 3asBUTENb MpUIaraeT K HHCEMEHHOMY
00palIeHUI0 TOKYMEHTBI 1 MaTepuabl TM00 NX KOMHUH.

2.15.1. B cayyae nogauu MUCHMEHHOTO OOpaIieHusT 3aKOHHBIM MPECTABUTEIEM IMAIIMEHTA TUTHO, 3aKOHHBIN
MpeAcTaBUTENb JOJDKEH MPEAOCTaBUTh YIOIHOMOYEHHOMY NpencTaBuTento KiimHuku Ha 0003peHue st Lesu
WACHTHU(QHUKALUN CBOH MACTIOPT B MOIJIMHHUKE U OPUTHHAI JINOO HaUIeKAINM 00pa3oM 3aBEpPEHHYIO KOIIUIO
JOKYMEHTa, MOATBEP)KAAIOIET0 ero moiHoModus. Komms AOKyMeHTa, MOATBEP)KIAIOIMIETO TOJTHOMOYHS
3aKOHHOTO TIPEACTaBUTENS TalMeHTa TNpHUKIaasBaeTcs K oOpamieHuto. [lpu oTcyTCTBHHM y 3aKOHHOTO
MpeACTaBUTENs MalUeHTa KOMMM JOKYMEHTa, MOATBEPKAAIOIIEr0 €ro MOJIHOMOYHS, YIOJTHOMOYEHHBIN
npencTaBuTens KIIMHUKE MOXKET 3aBEPHUTH KOMHIO JOKYMEHTa, OATBEP KIAIOIIETO MOTHOMOYHS 3aKOHHOTO
MpeICTaBUTENS TTAlMeHTa CBOEH TOAMHMCHIO U Tiedarbio KITMHIKY Py HATWYUK OpPUTHHAJA TOKYMEHTA.

2.16. Obpamenus B popme oT3biBa Ha caiite Knunuku B pazzaene «Bces npaBaa o Canko» HanpapisroTCs MyTeM
3aIoJIHEHUS crielnaIbHOM (opMel Ha caiite http://sadkomed.ru/

2.17. O6parieHue 3assBUTEIS, MOCTYIUBIIEE B POPME IEKTPOHHOTO JOKYMEHTA, B 00S3aTCIIBHOM MOPSIIKE
JOJDKHO COZIEPIKaTh:

- HanmeHoBanne Knnavku (dunmana Kiimaukn), B KOTOpyrO oOpalnaercs 3asBUTEIb;

- (hammHro, UM, OTYECTBO YIPABIISAIONIETO WM TIaBHOTO Bpada Kimanku (drmana Knuankn), KoTopoMmy
aJIpecoBaHo OOpaIlleHne, erTo JODKHOCTE;

- (hamunust, UM, 0TYECTBO (TIOCIIEAHEE - TIPU HATMYHHN) 3asIBUTEIIS;

- TIOPSIZIOK | CTIOCO0 MOTyYIeHHS OTBETA Ha 0OpaIieHue;

- CyTb MPEIOKEHUS, 3asIBIICHUS, KAIOOBI HITH TPETeH3NUH;

- IOJIHCH 3asIBUTENS B YCTAHOBIEHHOM 3aKOHOM TIOPSIKE;

- JaTy oOparieHus..

I'pakmaHvH BIpaBe NPHIOKUTH K TakoMy OOpalleHHI0 HEOOXOAWMbIE TOKYMEHTBHI M Marepuajbl B
aNeKTpOoHHOM (opme. OOpareHus, cofeprkaline ayIuo3aniucy 1 (WIn) BUACO3aIHCH, CChUIKY (THIIEPCCHIIKY)
Ha KOHTEHT MHTEPHET-CANTOB, SIBISIOIINXCS XpaHWIHIIEM (ailyioB ayquo3amnvceil W BHIEO3alUCel, MHBIX
WHPOPMAIMOHHBIX (haiJIOB, pacCMaTpUBAIOTCS TPH HAIHYAHA HM3IJIOKCHUS CYTH 3asBICHUS, KaloObl B
MMCEMEHHOM BHJIE€ WX B JOpPME IEKTPOHHOTO JOKYMEHTA.

2.18. OtBeT Ha oOpalleHHe 3asBUTENS HE JAeTCs, €CIH B TUCbMEHHOM OOpAaIlleHUH HE YKa3aHbI:

- (hamunusi, UM, OTYECTBO 3asSBUTENS, HAPABHUBIIETO OOpaIICHHE;

- CBEJICHMSI O TIOPSIIIKE M CTIOCO0E TIOTyUYEHUS OTBETa Ha 0OparieHue;

- MICbMEHHOE O0palleHe He OANNCAHO 3asiBUTENEM HIIH MOANKUCAHO HEYTTOTHOMOUYEHHBIM JIHIIOM.



2.19. llpm moNy4YeHWH THCBMEHHOTO OOpamieHus, B KOTOPOM COIEp)KaTcs HEIEeH3YpHBIC JHOO0
OCKOPOUTENIbHBIE BBIPAKEHHS, YIPO3bl )KU3HH, 3I0POBBI0 M MMYIIECTBY MEIUIIMHCKOTO pabOTHUKA (MHOTO
paboTtHuka KnuHMKY), a Takke WICHOB €ro ceMbH, KiMHMKa BripaBe OCTaBUTh Takoe oOpaiieHue 0e3 oTBeTa
M0 CYIIECTBY TOCTABJICHHBIX B HEM BOMIPOCOB M COOONIWTH 3asBHTENI0, HANPABUBIIEMY OOpalicHHEe, O
HEJIOMyCTUMOCTH 3JI0yTIOTPEOICHHS MTPABOM.

2.20. B cmydae, ecni TEKCT MUCHMEHHOTO OOpAaIeHHWs HE TO3BOJIACT ONPEICIUTh CYTh IPEIIOKEHUS,
3asBJICHUS, KaJloOBl WM HPETCH3WH, OTBET Ha OOpallleHHe HE JAeTCs, O YeM COOOIIAeTCs 3asBUTEIIO,
HaIlpaBUBIIIEMY OOpaIieHue.

2.21. Ecam TeKCT MICHhbMEHHOTO OOpaIIeH s He TIOAMaeTCs IPOYTCHHIO, OTBET Ha 00paIeHre He JaeTCs, O 4eM
COOO0IIaeTCs 3asABUTEIIO, HAMIPABUBIIEMY OOpaIlleHUE, eclii ero (haMuius U TOYTOBBIA aapec TMOMNAIOTCS
MPOUYTEHHIO.

2.22. Eciii B MICHbMEHHOM OOpAIIEHUN 3asABUTEIS COACPIKUTCS BOIPOC, HA KOTOPBHIM €My HEOTHOKPATHO
JIABAJIMCh MMUCHMECHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHEe HANPABISCMBIMU OOPAIICHUSIMHY, U ITPH 3TOM B
oOpallleHUH He TIPUBOAATCS] HOBBIE IOBOABI MJIH 00CTOATENbCTBa, OTBETCTBEHHOE 32 Pa0OTy C 0OpaleHusIMHI
3asiBUTEJICH JIMIIO BIIPaBe MPUHSTH PEHIeHHe 0 0€30CHOBATEIHLHOCTH OUYEPETHOTO OOPAICHUS U TPEKPAIICHHN
MEPEeNnrCKh C 3asBUTENEM IO JaHHOMY BONPOCY TPH YCIOBHH, YTO yKazaHHOe oOpalieHue W paHee
HampaeisieMble OOpaieHus HanpaBsuiuch B Kimuuky, O JaHHOM pEIICHWUU YBEIOMIISCTCS 3asBUTEINb,
HaIlpaBUBIUH oOpalIeHue.

2.23. Ecnu OTBET IO CYIIECTBY ITOCTaBJICHHOTO B 00paIieHNH BOIIPOCca He MOXKET OBITh JaH 0e3 pasrianieHus
CBEJICHUH, COCTaBIISIONINX OXpaHIeMYyIO QenepanbHbIM 3aKOHOM TaiHY, 3asBUTEIIO0, HAlpaBUBIIEMY
oOpareHue, coo0IaeTcss 0 HEBO3MOKHOCTH 1aTh OTBET IO CYIIECTBY IIOCTABICHHOTO B HEM BOTIPOCA B CBSA3H
C HEJIOIyCTHUMOCTBIO pa3TiIallleH!s] YKa3aHHbBIX CBEICHUH.

2.24. B ciydae HampaBiieHUs TUCBMEHHOTO oOpaiueHus B gopme oT3biBa Ha caiite Knunuku (myHkT 2.16
Hacrosauiero [lonokeHHs), TEKCT Takoro oOpamieHHsi MPOXOAUT NEPBHUHYIO MOIEpauuio (TMPOBEPKY
corpyaHuKoM KimHWKH) Ha mpeaMeT coOmromeHms 3akoHomarenbeta PD. B cirydyae BBISABIECHUS B TEKCTE
oOpareHusi HapymeHu AeHCTBYIONMIET0 3aKOHOAATEIhCTBA, B TOM YHCIIE CBEJCHHIA, HE COOTBETCTBYIOIINX
JNEHCTBUTEIHHOCTHU U IOPOYAIIUX JISIOBYIO penyTaiuio KIuHUKY JIN00 YeCTh ¥ IOCTOMHCTBO €€ COTPYIHUKOB,
TakOW OT3BIB HE TOJJICKHUT pa3MelieHuto Ha caiite Knuawku. Jlanee oOpamieHne B ¢opMme OT3bIBa
¢dukcupyercs. PykoBomuTenb KOHTAKT IIEHTPa WACHTHOUITUPYET TUIHOCTh 0OPATUBIIETOCS JINIA U TTepeaaéT
oOpallieHie Ha PaCCMOTPEHHE YIPABIIAIONIEMY WM TMaBHOMY Bpauy KIIMHUKK B 3aBHCHMOCTH OT MpeaIMeTa
obpamenus. [lamee oOpaleHne paccMarpuBaeTCsi B COOTBETCTBYIOIIEM IMOpPsIIKE M Cpoke. Pesymerar
paccMOTpeHus1 oOpalleHus, MTOCTYNHUBIIEro B opMe OT3bIBa Ha caiite KIMHUKYM Win depe3 KOHTaKT-LIIEHTP
HaIpaBJseTCs MPH HEOOXOAMMOCTH PyKOBOJUTEIIO KOHTAKT-IIEHTPA.

I11. Iopsaok paccMOTpPeHHsT oOpallleHuii 3asaBUTeNel

3.1. OTBeTCTBEHHOE JTUIIO 0053aHO 00ECIICUYUTh O0OBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHUE
oOpalleHusl, OH BIpaBe:

- 1aBaTh MMCHMEHHBIE OTBETHI HAa MMChMEHHBIE OOPAIIeHNS 3asBUTEIS,

- JlaBaTh OTBETHl B (DOpPME 3JICKTPOHHOTO JOKYMEHTa Ha OOpalleHUs 3asBUTENs, MOJydeHHbIe B (hopMme
ANIEKTPOHHOTO JOKYMEHTA;

- CBA3ATHCS C 3aABUTEJIEM IO OCTABIEHHOMY 3asBHTEIEM HOMEPY Tele(oHa, a TaKXKe MO0 aJAPeCy MEKTPOHHON
MOYTHI, YKa3aHHOM 3asiBUTEJIEM B JIOKYMEHTAIIUU, UMEtolencs B KIMHUKe;

- IPUTIIANIATE 3aBUTEIIS JJIs1 JIMYHOW OeCe/Ibl, Ha TUYHBIA IPUEM;

- OTBeYaTh Ha OT3bIBBI 3asBUTEIIS, OCTaBJICHHBIC Ha caiite Knnuuku https://sadkomed.ru/;

- 3alpalMBaTh y 3asABUTENS OTOJHUTEIBHYIO, HEOOXOIMMMYIO B CBS3M C PACCMOTPEHHEM OOpalieHus
3asiBUTENs, HWH(OPMAIMIO, a TaKXe IUChbMCHHBIE OOBSCHEHUWS y paOOTHUKOB KiWHWKHM, TpHUBICKaTh
cnenuanuctoB KinHuUKY U1 pa3dopa MOCTYMHUBIIIETO OOPAICHHUS;

- MPUHUMATH IPYTHE MEPBI, HEOOXOAUMBIE JITsI OOBEKTHBHOTO PACCMOTPEHHUS O0pAIIECHS 3asIBUTEIIS.

3.2. OTBETCTBCHHOE IIMII0 HECET OTBETCTBEHHOCTh 32 OOBCKTHBHOE, BCECTOPOHHEE U CBOCBPEMECHHOC
paccMOTpeHre O0palleHHs B COOTBETCTBHU C TpyI0BEIM KojiekcoM PD 1 TOMKHOCTHBIMUA WHCTPYKITUSMH.
3.3. Ilpu moctymienun oOpameHus 3asButensd B Knwauky (mompasmencHue KiawHWKH), B KOTOPOM HE
OKa3bIBAIIUCH YCIYTH 3asBHTEIIO, TAKOE OOpalleHne TepelacTcs B COOTBETCTBYIONIHIA oTaen Tu0o (rman
Kimnauky, B KOTOpOM Ha3HaYaeTCsl OTBETCTBEHHEIHN 32 00pab0TKy 0OpaleHsl 3asiBUTEIS.

3.4. Tlpu paccMoTpeHUM OOpalIeHUH IOMKHBI COOMIONAThCS NpaBa TPEThUX JIMI, YCTAaHOBJICHHBIC
3aKoHOmaTeNbcTBOM Poccmiickoit Denepanmu. B cirydyae eciau mpu paccMOTpeHUN OOpalieHus, TOJaHHOTO B
WHTEpPEeCcax TPEThUX JIUII (SIBIISIONTNXCS ASECIIOCOOHBIMH TPaKJaHAMH ), BEISICHIIIOCH, YTO 3asBUTENIb HE UMEET



MTOJTHOMOYHII Ha TPENCTABICHWE WHTEPECOB TPETHETO JIHMIAa WM TPEThe JHIO BO3pAXKaeT IPOTUB
paccMoTpeHusi oOpamieHus, pykoBoauTenb ¢(unuana KiIWMHWKE TpHHUMaeT perieHne o0 OCTaBICHHUH
oOparieHus 6e3 pacCCMOTPEHUS 110 CYIECTBY, YBEAOMHUB 00 3TOM 3asBUTEIIS.

3.5. B cnyyae, ecnu oOpaiieHrne OXHOTO U TOTO e 3asBUTENS MO TeM XK€ OCHOBAHHUSAM OBLIO PAaCCMOTPEHO
paHee, ¥ BO BHOBB IOCTYNHUBIIEM OOpAaIeHHH OTCYTCTBYIOT OCHOBAHMS IUISI TIEPECMOTpA paHee MPUHATHIX
pemennii, OTBETCTBEHHOE JIMIIO BIIPABE MPUHATH PEIICHNE 00 OCTaBICHUH OOpaIieHus 0€3 pacCMOTPEHUS 110
CYIIECTBY, YBEJOMHUB 00 3TOM 3asBUTEJIL.

3.6. Ecnmu mHOE HE MPemyCMOTPEHO IOTOBOPOM OKAa3aHWS MEAWIMHCKHUX YCIYT, 3aKIIOUEHHBIM MEXIy
Kimmankoit (bummanom Knwawku) w 3asBureneM (B clydae, €CIHM 3asBUTEIICM SBISICTCS IMAUCHT WA
3aKOHHBIH TPEACTAaBUTENb MAIMEHTa), CPOK PacCMOTPEHHUS OOpallieHHs 3asBUTENs OIpenenseTcs B
3aBUCHUMOCTH OT IIpeIMeTa OOpaIIeHuUs] B COOTBETCTBHHU C JEHCTBYIOMINM 3aKOHOIATEIbCTBOM.

3.7. OTtBeTsl Ha oOpamieHUs 3asBUTENCH OGOPMIIIIOTCS Ha ONaHKe HCXOAAMIETo NMHuchbMa KiMHWKA ¥
MOAMHUCHIBAIOTCS OTBETCTBEHHBIM JIILIOM.

3.8. B cnyuae, ecnu xanoba (mpeTeH3us1) 3asBUTENs paccMarpuBajiach BpaueOHONW KOMHCCHEH, TO OTBET Ha
oOparieHre 3asBUTENSI MOAMKCHIBACT TJIABHBIM Bpad (3aMECTHTENh IJIABHOTO Bpada COOTBETCTBYIOIIETO
(bunmana) win npeacenaTens BpaduecOHONH KOMUCCHH.

3.9. Ilo pe3ynbraraM paccMOTPEHUS Kanob (MpeTeH3uit, 3asBICHUI), B CITy4ae MOATBEP)KACHUS H3JI0KEHHBIX
B HUX 00CTOSITENILCTB, K BHHOBHBIM Pa0OTHHKAM NMPUHUMAIOTCS MEPBI, B COOTBETCTBUU C TPYIOBBIM KOJIEKCOM
P® u 107KHOCTHBIMU UHCTPYKIUSIMHU.

3.10. B cayuae, ecnu obpamienre moctynuio B KiimHuKy B mucbMEHHOW (opMe, OTBET HalpaBisAeTCs Ha
MOYTOBBIH afpec, yKa3aHHBIA B 0OpallieHHN.

3.11. B cmydae, ecnu oOparmienne moctynwio B KIIMHUKY 1O 3JIEKTPOHHOW IOYTE, OTBET Ha OOpamieHue
HampaBisieTca Ha aApec NEKTPOHHOM MOYTHI, YKa3aHHBIN B 0OpaIlleHu .

3.12. B ciyuae, ecnu oOpaieHre NOCTYIHIIIO Ha caiT KimHuky, oTBEeT Ha oOpalieHue myOnuKyeTcsl Ha caiTe
Kinauku.

3.13. B ciyuae, ecniu B 0OpamieHHH yKa3aH MOPSIOK U CIIOCO0 MONyYCHHS OTBETa Ha OOpaIleHws], OTBET Ha
oOpaleHue OaeTcsi B yKa3aHHOM B OOpallleHMH HOPSOKe W YKa3aHHBIM B OOpamleHHH CIIOCOOOM, €cii
yKa3aHHbIE MOPSIOK M CHOCOO IOMy4YeHHs OTBeTa Ha oOpalleHHe HE MPOTHBOPEUYHUT 3aKOHONATEIBCTBY
Poccuiickoit @enepanuu.

3.14. B Knunuke He peke 1 (omHOro) pasza B KBapTajl MPOBOAMUTCS aHAIN3 MOCTYMHUBILUX OOpaleHHH.
Pesynprarel aHanmu3a MOCTYNHMBIIMX OOpAIICHUH €XKEKBapTaIbHO M IO HTOraM Tofa IpeICTaBIISIOTCS
pykoBonutento KinHukwu.

3.15. YcrHBIC OOpalmieHus paccCMaTPHUBAIOTCS JUIIOM, K KOTOPOMY OOpaTHIICS 3asBHTEIh B XOAE JIMYHOTO
npuema.

3.16. B cnydae, ecnm H3IIOKCHHBIE B YCTHOM OOpAIllCHHMH 3asBUTEIS OOCTOATEILCTBA HE TPEOYIOT
JIOTIOJTHUTENILHOW TPOBEPKH, OTBET HAa OOpAIlEHHEe, C COTJIACUS 3asBUTENSI, MOJKET OBITh JaH YCTHO B XOIe
JUYHOTO IMpueMma. B cilydyae HEOOXOOMMOCTH TPOBEICHHUS IOMOJHHUTEIBHOW MPOBEPKH, Takas MPOBEpKa
MPOBOAMTCSI B YCTAHOBJICHHBIC NEHCTBYIOIIMM 3aKOHOJATEILCTBOM CpOKH. [lo pesyasrary mHpoBemeHus
MPOBEpPKM Ha€Tcd TMHCHMEHHBIH OTBET. 3asBUTENh YBEIOMIISIETCS O HEOOXOAMMOCTH MPOBEACHUS
JOTIOJTHUTENFHON MPOBEPKH.

3.17. 3asiBuTenp BrpaBe oOpaTUTHCS B Cy/ B COOTBETCTBUH € 3aKoHOAaTeabHOM Poccuiickoii denepanmu.

IV. IloaroToBka 0TBETOB HA 0OpaleHUsI 3asiBUTeEIeH

4.1. 3aperucTpupoBaHHBIC 00pareHNs HanpapisaoTcss OTBETCTBEHHOMY JIMITY B JIEHb PETUCTPAIH FIIA Ha
CIemyIONTNi pabouuii ICHD B clTydae MOCTyIUIeHUs obpartenus mocie 17.00 9acoB TEKyIIeTo THS.

4.2. OTBETCTBEHHOE 32 PACCMOTPEHUE OOpaIleHUs JTUII0:

- CTaBUT B U3BECTHOCTH IJIABHOTO Bpaya O NMOCTYIHBILIEM OOpaICHUN;

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHHE OOpallleHHs, B Ciydae
HEOOXOAMMOCTH - C YYacTHUEM TpaKJaHIHA, HAPABUBIIIETO 00paICHIE;

- 3aMpAaIINBACT, B TOM YHCIIE B AJICKTPOHHOU OopMe, HEOOXOAUMEIE JIJIsl PACCMOTPEHHS OOpaIICHUS JOKYMEHTHI
Y MaTepuaisl B Apyrux ¢prnmmranax KnuHuky;

- MPUHUMAET MEPHI, HAIPaBICHHBIE Ha pa3pelIeHNe BOZHUKIIEH CUTYaIlnH;

- TaeT OTBET HAa OOpalICHUS B TIOPSIKE U Ha YCIIOBUSX, YCTAHOBICHHBIX HACTOSIINUM [lonoxkeHneMm;

- YBEJIOMJISIET TpaXkJIaHWHA O TOTOBHOCTH OTBETA Ha €ro OOpaIeHHE W/WiI HAIIPABIISET OTBET Ha OOpaIlieHue
B YCTaHOBJICHHOM IIOPSAJKE W YCTAaHOBJIEHHBIM CIIOCOOOM, B TIOPSAKE M HAa YCJIOBHAX, YCTaHOBJIECHHBIX
HacTosmM [omoxenueM.



4.3. I'naBHbI Bpad (3aMeCTHTE b IIABHOTO Bpaya (hujiMaa):

- TIPOBOJUT KOHTPOJIb KauecTBa M OE€30IIaCHOCTHU OKa3aHHOW MeauuuHckod nomouiu. IIpu HeoOxomumocTu
MPUBJIEKAET UHBIX CIICLUAIUCTOB IJIsl TPOBEACHHs KOHTPOJIS KauecTBa 1 Oe3onacHocTu. [Ipu HeoOxonumocTi
BBIHOCHT BOIIPOC 3a paccMoTpeHue BpadeOHoi komuccueit OO0 «Jlerckas KIMHUKA «310POBEHOKY.

4.4. IloaroToBneHHbIH 10 pe3yabTaTaM PacCMOTPEHHs IMCbMEHHOIO OOpalleHus] OTBET AOJIKEH COIEpXKaTh
KOHKPETHYIO, YETKYIO U IIOCJIeI0BATENbHYI0 HH(OPMAIHIO 110 BCEM BOIIPOCaM, IIOCTABICHHBIM B TICEMEHHOM
obpamtenun. [Ipy MOATBEPKACHUHN U3NOKEHHBIX B OOpalieHHH (aKTOB B OTBETE YKA3bIBAIOTCS MPUHSTHIC
MEPBI.

4.5. IluceMeHHOe OOpaIlleHHE CUMTAETCsl PACCMOTPEHHBIM, €CIIM AaH NUCbMEHHBIN OTBET I'PaKJAHUHY IO
CYIIECTBY IOCTAaBJICHHBIX B 0OpAIlleHUH BOIPOCOB.

V. OcoGeHHOCTH PadoTHI ¢ 00paNIeHUIMH Cy0hEKTOB IMEePCOHATbHBIX JAHHBIX

5.1. B nanno# mase [lonoxeHus moj cy0beKTOM MEPCOHATBHBIX JAHHBIX MIOHUMAETCS (DU3MUYSCKOE JTUTIO,
KOTOpOE TPSIMO MJIA KOCBEHHO ONPEENIEHO WIIH OTPENEIIeMO C IIOMOIIIBIO IEPCOHATBHBIX JaHHBIX.

5.2. B cootBercTBHH ¢ 4. 7 cT. 14 Denmepanbroro 3akoHa oT 27.06.2006 Ne 152-D3 "O nepcoHa IbHBIX JaHHBIX"
npu oOpameHny MO0 Npy NONTyYeHHH 3ampoca HHpopManun cyObeKT MePCOHAIbHBIX JAHHBIX HMEET MPaBo
Ha MoNy4YeHHe HHPOPMAIH, Kacaroliehcs: 00pabOTKH ero IepCOHANBHBIX JaHHBIX B TOM YHCIIE COCpKaIIeH:
5.2.1. monTBepkaeHne (hakTa 00PadOTKH NIEPCOHATBHBIX JAHHBIX OMIEPaTOPOM;

5.2.2. mpaBOBBIE OCHOBAHHMS U IIEJTU 00PaOOTKU NEPCOHAIBHBIX JTAHHBIX;

5.2.3. e ¥ MPUMEHSEMBIC OTIEPaTOPOM CIIOCOOBI 00PadOTKU MEPCOHANBLHBIX TaHHBIX;

5.2.4. HaMMEHOBAaHNE W MECTO HaXOXKJICHUS OIepaTopa, CBEACHHUS O JHUIaX (3a HCKIIIOUYEHHEM paOOTHUKOB
orepaTopa), KOTOpble MMEIOT AOCTYN K IMEPCOHANBHBIM JaHHBIM MM KOTOPBIM MOTYT OBITH PACKpPBITHI
MIEpCOHANBHBIC JaHHbIE HA OCHOBAaHHH JOTOBOPA C OIEPaTOPOM WJIM Ha OCHOBaHUH (DeAepabHOTO 3aKOHA;
5.2.5. oOpabareiBacMBIC TIEpCOHAIBHBIC JAaHHBIC, OTHOCSAIIHECS K COOTBETCTBYIOIIEMY CYOBEKTY
MEPCOHABHBIX JaHHBIX, HCTOYHUK WX TOIYYEHHUS, €CIIM MHOM MOPSAOK MPENCTABICHUS TaKWX JAHHBIX HE
npeaycMoTpeH (eaepanbHBIM 3aKOHOM;

5.2.6. cpoku 00pabOTKHU MEPCOHATBHBIX JAHHBIX, B TOM YUCIIE CPOKU X XPaHCHHUS;

5.2.77. mOPSIIOK OCYIIECTBICHUS CYyObEKTOM NIEPCOHATBHBIX TaHHBIX CBOUX IPAaB.

5.2.8. uHBIe cCBenmeHus, npenycMoTpeHHble PenepanbHbM 3akoHOM oT 27.06.2006 Ne 152-@3 "O
MEPCOHATBHBIX JaHHBIX" WM JPYTUMHU (eiepalbHbIMUA 3aKOHAMU.

5.3. [IpaBo cyObekTa mepcoHaIbHBIX JaHHBIX Ha JOCTYI K CBOMM MEPCOHAIBHBIM JaHHBIM OIPaHUYHUBAETCS B
ciIyJae, ecllu:

5.3.1. noctyn cyObeKTa MepCOHANBHBIX JaHHBIX K €r0 IepCOHATBHBIM JaHHBIM HapyIIAeT MpaBa U 3aKOHHbBIE
WHTEPECHl TPETHUX JIUII;

5.3.2. B WHBIX CiIy4asX, MpemycCMOTpeHHbIX DemepanbHBIM 3akoHOM OT 27.06.2006 Ne 152-®3 "O
MEPCOHANBHBIX NTaHHbIX" (4. 8 cT. 14) unn apyrumu denepaibHBIMU 3aKOHAMU 3aKOHOIATEIbCTBOM PD.

5.4. CyObeKkT mepcoHaJNbHBIX AaHHBIX BipaBe TpeboBath oT OO0 «JleTckas KIMHHKA «3I0POBEHOK
YTOYHEHHS €T0 MEePCOHANBHBIX JaHHBIX, UX OJIOKMPOBAHUS WM YHUUTOXECHHS B CITydae, €CIIH IIepCOHANbHbIC
JAHHBIC SIBIISTIOTCS HETIONHBIMH, yCTApPCBIIMMH, HETOYHBIMH, HE3aKOHHO TOJYYCHHBIMUA WJIH HE SIBISIOTCS
HEOOXOOMMBIMH JJIS1 3aIBJICHHOHN LeIn 00pabOTKH, a TaKKe MPUHUMATH MPEIyCMOTPEHHBIE 3aKOHOM MEPHI 110
3aIUTe CBOMX IPaB.

5.5. O6paboTky oOpaimieHnid CyOBEKTOB IEPCOHANBHBIX JJAHHBIX OCYIIECTBISET OTBETCTBEHHOE JIHIIO,
Ha3HaYeHHOE TPUKAa30M, B COOTBETCTBUH ¢ [IpaBunamu o6paboTKK MepcoHaIbHBIX TaHHBIX, YTBEPKICHHBIMU
npukazoM PykoBogurens OO0 «JleTckas KIuHUKA «3T0POBEHOKY.

5.6. OTBETCTBEHHOE JIMIIO PACCMATPUBAET BO3MOXKHOCTH MPEOCTABICHIS CYOBEKTY MEPCOHATBHBIX JaHHBIX
WHPOpPMAIMM O HAJWMYUH TEPCOHANBHBIX JaHHBIX, OTHOCSIIMXCS K COOTBETCTBYIOIIEMY CYOBEKTY, O
BO3MO)KHOCTH O3HAKOMJICHHSI C HUMHU Ha OCHOBaHUH JICHCTBYIOIIETO 3aKOHOAATEILCTBA, B TOM YHCIIE YacTH 5
cratpl 14 denepanpHoro 3akoHa oT 27.06.2006 N 152-D3 "O mepcoHAIBHBIX TaHHBIX".

5.7. OTBeTCTBEHHOE JMIO B MHCHMEHHOH (opMe cooOmaeT CyObeKTy MEepPCOHANBHBIX NAHHBIX HIIHM €T
3aKOHHOMY TPEACTABUTENI0 HMH(POPMALUI0 O HaJMYUH TIE€PCOHANBHBIX JaHHBIX, OTHOCALIMXCA K
COOTBETCTBYIOIIEMY CYOBEKTy IIE€pCOHAIBHBIX [AHHBIX, a TaKXe O TPEIOCTABICHUN BO3MOXHOCTH
O3HAKOMIIEHUS C HUMH TIPU O0paIeHnH CyObeKTa IepCOHATBHBIX TAHHBIX WITH €TO MPEACTaBUTENS B TEUCHUE
10 mHe# ¢ naThl MOMyYeHus 3ampoca cyObeKTa MepCOHaIbHbBIX TaHHBIX MM €TO MPEACTaBUTENS.

5.8. B0O3MOXXHOCTb O3HAKOMJICHUS! C IEPCOHAIBHBIMH JAaHHBIMH, OTHOCSIIMMHUCS K COOTBETCTBYIOLIEMY
CYOBEKTY MePCOHABHBIX JTaHHBIX, MPEIOCTABIAETCS CYOBEKTY IEPCOHATBHBIX TAaHHBIX (€0 MPeICTaBUTEIO)
0e3BO3ME3THO.



5.9. Ecnu cBenenus, yka3anHele B IMyHKTe 5.1 Hactosimero IlomoskeHus, OBIIN MPEIOCTABICHBI CYOBEKTY
TIEPCOHANBHBIX JTaHHBIX, TO MOBTOPHO CYOBEKT MOXKET OOpaTHThCcs He paHee deMm depe3 30 mHel mocie
MepBOHAYAIBHOTO OOpamieHus. Eciii mpemocTaBieHHbIE CBEICHUS OBUIM HEIMOJHBIMU, TO CYOBEKT MOXKET
oOpatuthcs TOBTOpHO 10 ucteuenus 30 nueil. Kpome cBenennii, ykazaHHbix B 11. 2.15 Hactosmero [Tonoxenus,
3arpoc IOJHKEeH CoAepKarb 000CHOBaHHWE HANPaBJICHHS MMOBTOPHOTO 3ampoca. dopmMa mOBTOPHOTO 3ampoca
npencrasieHa B [Ipunoxxernn Ne 1.

5.10. B cnyuae o13bIBa CyOBEKTOM MEPCOHANIBHBIX JAHHBIX COTJIACHs HA MX 0OpabOTKY, OHAa MOXET OBITh
MPOIOIDKEHA MTPY HAJTHMYUH CIEAYIOMINX OCHOBAHMIA

5.10.1. oOpaboTka NepCOHATBHBIX JAHHBIX HEOOXOMMMA IS IOCTHXKCHHS IeNel, IPexyCMOTPEHHBIX
MEXIyHApOIHBIM JToToBOpoM Poccuiickoit denmepanuy Wiy 3aKOHOM, JUISl OCYIICCTBICHHUS U BBITIOJHCHHUS
BO3JIOKEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit @Denepanuu Ha omneparopa (QYHKOUHA, MOJTHOMOYUN U
00s13aHHOCTEH;

5.10.2. 00paboTKa TEepCOHATBHBIX JaHHBIX HEOOXOIWMA MJIs WCIOMHCHHS CyAeOHOTO aKTa, akTa APYroro
OpraHa WM JOJDKHOCTHOTO JIMIIA, ITO/UICKAIIMX WCIIOJMHEHUIO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccutickoit denepannu 06 UCIIOMHATEITHLHOM IPOU3BOJICTBE (1aliee - HCTIOHECHHE CyIcOHOTO aKTa);

5.10.3. 006paboTKa epCOHATBHBIX JAHHBIX HEOOXOAMMA IS HCIIOJIHEHHUS ITOJTHOMOYHH (peiepabHBIX OPraHOB
WCTIOTHUTEIHLHON BIIACTH, OPTaHOB TOCYNapPCTBEHHBIX BHEOIOMKETHBIX (POHIIOB, HCIIOJHUTEIHHBIX OPraHOB
TOCYIAapCTBCHHOW BIIACTH CyOBbeKTOB Poccwmiickoit demepariii, OpraHOB MECTHOTO CaMOYTIPABICHUS U
(yHKIMHA OpraHM3aldid, YYacTBYIOIIMX B TIPEJIOCTAaBICHWH COOTBETCTBEHHO TOCYIapCTBEHHBIX U
MYHHIIATIATBHBIX YCITYT;

5.10.4. 06paboTKa MepCOHANBHBIX JJAHHBIX HEOOXOIMMA /ISl HCIIOJHEHHMSI IOTOBOPa, CTOPOHOM KOTOPOTO THOO0
BBITOJIOTIPHOOpETATENIEM HITH MTOPYUUTENEM IO KOTOPOMY SIBJISIETCS CyOBEKT MEPCOHATBHBIX TaHHBIX, & TAKKe
JUTSL 3aKJTFOYCHHMSI IOTOBOPA M0 MHUIMATHBE CyObEKTa MEPCOHANBHBIX JAHHBIX WK JOTOBOPA, M0 KOTOPOMY
CYOBEKT NIEPCOHATBLHBIX JJAHHBIX OYJIET SBISTHCS BHITOIONPUOOPETATENIEM WU TIOPYIUTEIICM;

5.10.5. 06paboTKa MepCOHAIBHBIX JAHHBIX HEOOX0auMa TSl 3aIUTHI )KU3HH, 3I0POBhS HIIM MHBIX KU3HCHHO
BaXHBIX MHTEPECOB CYOBEKTa MEPCOHANBHBIX JaHHBIX, €CIU MOIYYEHHE COTNAachsl CyOBeKTa IMepCOHATBHBIX
JTAaHHBIX HEBO3MOXKHO;

5.10.6. 0O6paboTKa MEPCOHATBHBIX NTaHHBIX HEOOXOMUMa JJIsi OCYIICCTBICHHS MPaB U 3aKOHHBIX WHTEPECOB
ofieparopa Win TPEeThUX JIHIL;

5.10.7. ocymecTBisieTcs 00padoTKa MePCOHANBHBIX IaHHBIX, JOCTYI HEOIPAaHUYEHHOTO KPyTa JIUI] K KOTOPBIM
MPEIOCTABIICH CyObEKTOM MEPCOHANBHBIX TAHHBIX JHOO MO ero Mpockoe (epCOHANLHBIC TaHHBIC, CIICITAHHBIC
00IIe0CTYTHBIME CYOBEKTOM MTEPCOHATBLHBIX JaHHBIX);

5.10.8. ocymectBiasieTcsi 00pabOTKa TEPCOHATBHBIX JaHHBIX, TIOMJICKAIMX OIMYOJUKOBAHUIO HIIH
00s13aTeTbHOMY PACKPBITHIO B COOTBETCTBUHU C (heZepabHBIM 3aKOHOM.

5.10.9. cyOBEKT NEpCOHAIBHBIX JAHHBIX Jajl COIIaCHe€ B IIMCBMEHHOM ¢opMe Ha 00pabOTKYy CBOMX
MePCOHATBHBIX JTaHHBIX;

5.10.10. 0OpaboTka MEepPCOHATBHBIX JAaHHBIX OCYIICCTBISETCS B COOTBETCTBHUH C 3aKOHOMATEILCTBOM O
TOCYIapCTBCHHOH COIMAIBHOM MOMOIIH, TPYIOBBIM 3aKOHOAATEIIBCTBOM, ITEHCHOHHBIM 3aKOHOAATEIIbCTBOM
Poccuiickoit denepainu;

5.10.11. 06paboTKa NEPCOHATBHBIX JAaHHBIX HEOOXOAUMA JIJIS 3aIUTHI )KU3HH, 3I0POBbS UIIN UHBIX KU3HCHHO
BaYKHBIX MHTEPECOB CYOhEKTA MEPCOHATBHBIX TAHHBIX JIMOO JKU3HHU, 37IOPOBhSI MIIH UHBIX )KHU3HCHHO BAXKHBIX
WHTEPECOB JAPYTHX JIUIL U TMOTy9eHUE COTNachsl CyObEeKTa MePCOHATBHBIX JaHHBIX HEBO3MOXKHO;

5.10.12. 0OpaboTKa IEepCOHATBHBIX JAHHBIX OCYIISCTBIIETCA B MEIUKO-TPOGUIAKTUICCKUX IICIIAX, B LEIIX
YCTaHOBJICHHS METUITTHCKOTO INAarHO3a, OKa3aHUSI MEIUIIUHCKUX U MEIUKO-COIUATBHBIX YCIYT IPU YCIIOBUH,
9T0 00paboTKa TEePCOHANBHBIX [AaHHBIX OCYIIECTBIAETCS JHIOM, MPO(EeCCHOHATHHO 3aHUMAIOMIMMCS
MEANIIMHCKON JeSITeTFHOCTRIO U 0053aHHBIM B COOTBETCTBHH C 3aKOHOATeNbcTBOM Poccuiickoii Denepanmu
COXpaHsATh BpaueOHYIO TalHYy;

5.10.13. oOpaboTka TMEepPCOHANBHBIX JaHHBIX HEOOXOmWMa JJIs YCTAaHOBJICHHUS WJIH OCYIICCTBICHHS IpaB
CyOBbeKTa IepCOHATBHBIX TAHHBIX WM TPETHHX JIUI], a PABHO U B CBS3H C OCYIIECTBICHUEM MIPABOCYIHS;
5.10.14. oOpaboTKa MEePCOHANBHBIX JaHHBIX OCYIIECTBISAECTCS B COOTBETCTBHU C 3aKOHONATEILCTBOM 00
00s13aTeNTbHBIX BUIaX CTPAXOBaHUs, CO CTPAXOBBIM 3aKOHOIATCIHCTBOM;

5.10.15. B wWHBIX cCIy4asX, IpeaycMOTpeHHBIX DenmepanbHbIM 3akoHOM oT 27.06.2006 N 152-®3 «O
MePCOHAITBHBIX JaHHBIX).

5.11. B cnyyae oTkaza B TMPENOCTABICHUM HWHPOPMANMM O HAIWYWHM IEPCOHANBHBIX JaHHBIX O
COOTBETCTBYIOIIEM CYOBCKTE TIEPCOHAIBLHBIX JAHHBIX WU IMEPCOHANBHBIX JAHHBIX CyOBEKTY MEPCOHAIBHBIX
JAHHBIX WM €TO MPEACTABUTEIIO IPH HX 0OpamieHnu a0 MpH MOITyYeHHH 3ampoca CyObeKTa MepcoHaTbHbBIX
JAHHBIX WK €T0 MPEACTABUTENSI OTBETCTBEHHOE JIUIO JaeT B MUChMEHHON (pOpMe MOTUBHUPOBAHHEBIN OTBET,



cofiep KaIlliii CChUIKY Ha MOJIOKeHHE (pefiepaabHOro 3aK0Ha, SBISIONIeeCcs OCHOBAHUEM IS TaKOTO OTKa3a, B
Cpok, He mpeBwmmaronuii 10 mHEH co mHA oOpameHus CyObEKTa IEePCOHANBHBIX MaHHBIX WA €ro
npeacTaBuTeNs T1M00 ¢ 1aThl MOTYYEHHS 3arpoca cyObeKTa MepCOHaIbHbBIX JaHHBIX MU €T0 MPEICTaBUTENSs.
5.12. B cnyuae neobxomumoct OO0 «/leTckas kianHUKa «3T0POBEHOK» BHOCUT B NIEPCOHANBHBIC TaHHbIE
CyOBbeKTa HeOOXOIMMBbIE U3MEHEHHSI, yHUUTOXKAET MIIN OJIOKHPYET COOTBETCTBYIOIIHE ITEPCOHANBHbIE TaHHBIE
MIpH TIPEOCTABIEHUH CyObEKTOM HWIJIM €T0 3aKOHHBIM IPEICTAaBUTENIEM CBEJEHHM, MOATBEP)KIAIONINX, YTO
NEpCOHANbHBIE NTaHHbIE CyObEKTa SABJSIOTCS HENONHBIMHU, yCTapeBIIMMH, HEJOCTOBEPHBIMU, HE3aKOHHO
MOyYeHHBIMH WJIM HE SABJSAIOTCS HEOOXOAMMBIMH Ui 3asBICHHON menn o0paboTku. O BHECEHHBIX
W3MEHEHUSIX W MPEOIPUHATHIX Mepax OTBETCTBEHHOE JIMIO0 B NMHUCHhMEHHOW (opMe yBeIOMIISIET CyOheKTa
MEPCOHANBHBIX JaHHBIX WM €r0 3aKOHHOTO MPEICTABUTEINS U TPETHUX JIML, KOTOPBIM MEPCOHAIbHBIC JaHHBIE
cyOBbeKTa ObUIM TepenaHbl B CPOKH, ycTaHOBIeHHBbIe DenepanbHbM 3akoHOM OT 27.06.2006 N 152-®3 "O
riepcoHabHBIX qaHHbIX" ([Ipunoxenne Ne 2).

5.13. Ilpu OTCYTCTBHUM CBEIEHHMH, MOATBEPKIAIOMIMX, YTO IEPCOHAJbHBIC NaHHbIE CyObeKTa SIBIAIOTCS
HETIOJIHBIMH, YCTapEBIIUMH, HEJOCTOBEPHBIMHU, HE3aKOHHO MOTYYESHHBIMHU HIIH HE SIBIISIOTCS HEOOXOIUMBIMHU
JUTS 3asBiIeHHOM 11emu 00padoTku, OO0 «JleTckas KIHMHUKA «3T0POBEHOK» OTKA3bIBACT BHOCUTH H3MEHEHUS
M OTBETCTBEHHOE JHIO JaéT B NMUCHMEHHON (OpME OTBET CyOBEKTy IEpPCOHAIBHBIX TAaHHBIX B CPOKH,
ycraHnosieHHble PenepaiabHbIM 3akoHOM 0T 27.06.2006 N 152-03 "O nepconanbhbix qanubix" ([Ipunoxenne
Ne 2).

VI. JocyneOHblii (BHeCyI1eOHbIi) MOPSIAOK 00:KAT0BAHMS PeLlieHUil, AelicTBuil (0Oe3neiicTBus)
JOJ2KHOCTHBIX JIMI] M COTPYTHUKOB Knnnnku

6.1. IlpenmeroM (mocyneOHOTO) BHECYNEeOHOTO O0XalloBaHUs SIBIACTCS HapyLICeHHWE IMpaB M 3aKOHHBIX
WHTEPECOB MalMeHTa, MPOTUBONPABHEIC PEIICHUs, ACUCTBUS (Oe3aelicTBUE) COTPYAHUKOB KiMHUKYM TipH
OCYIIECTBIICHIH MEIUIINTHCKOHN e TeTbHOCTH, HECOOIOIeHNE AeMCTBYIOMNX HOPMATUBHBIX MTPABOBBIX aKTOB,
HeCcOOIIoIeHre MEANIIMHCKON 3TUKH U ICOHTOJIOTHH B IPOIIECCE OKa3aHMUs MEIUITMHCKOM MTOMOIIIH.

6.2. [TanreHT WM ero 3aKOHHBIN MPEACTaBUTENb MOKET 00OPAaTUTHCS C 3Kano0oil, B TOM YHCiIe B CIACTYIOUINX
CITyJasix:

1) HapylIeHHe yCTaHOBJICHHOTO CpPOKa MPEIOCTABICHHS IUTAHOBOW METUITMHCKOW TIOMOIIM WUIA OTAEIHLHOMN
MEUIIMHCKON yCITyTH;

2) HECBOEBPEMEHHOE OKa3aHNe HEOTIOKHON MEAMLIMHCKON TIOMOIIIH;

3) oTKa3 B OKa3aHUH MEIUITMHCKOMW ITOMOIITH;

4) HEYIOBIIETBOPEHHOCTD KAYECTBOM M OPTraHU3AIMEH METUITTHCKOM ITOMOIITH;

5) HecoOnIoneHrEe YCTAHOBIECHHBIX AEHCTBYIOUIMM 3aKOHONATEIBCTBOM MPaB M MPHOPUTETa HHTEPECOB
MAIMeHTa P OKa3aHUU MEIUIIMHCKOW TTOMOIIIH ;

6) HEyIOBIETBOPEHHOCTh MPHUHATHIMHU PEIICHUSIMA METUIITHCKOM OpraHu3alueil mim e€ MOHKHOCTHBIMHU
JIUIIAMH U COTPYIHUKAMH IT0 BOMIPOCaM, CBSI3aHHBIM C OKa3aHUEM MEIUIIMHCKOM MTOMOIIIN;

7) HapyLIeHUs podeCCHOHATBHON ATHKH, TPyOOCTh M HEBHUMAaHHUE CO CTOPOHBI COTPYAHMKOB KnnHukwy;
6.3. XKamoba momxHa comepKarh:

1) HaumeHnoBanue KinnHuKY, OCyIIECTBISIOMIEH METUIIMHCKYIO AEATENBHOCTH (OKa3bIBAIOIIYI0 MEIUIIMHCKYTO
MOMOIIIb, MPEIOCTABIAIOUIYI0 MEAUIMHCKYIO YCIYTy) pelieHne u neiictBus (Oe3melcTBre), TOMMKHOCTHBIX
JIUI] ¥ COTPYIHUKOB KOTOPOH 00XKAITyIOTCS;

2) NOIKHOCTH OO0 (haMUITUIO, HMsI, OTYECTBO JOJDKHOCTHOTO JIMIA WM cOTpyAHHKa KIMHWKY, pereHre u
neiicTBus (6e30eiicTBIE) KOTOPOTO 00XKATYIOTCS;

3) damuinio, UMs, 0TYECTBO (IIPU HAJIMYUH), CBEACHHUS O MECTE >KMTCIbCTBA 3asfBUTEINSA, a TAKKe HOMEP
(HOMepa) KOHTaKTHOTO TenedoHa, aapec (axpeca) IASKTPOHHOM IMOYTHI (ITPH HAJTMYHH ) ¥ TIOYTOBKIH agpec, 1Mo
KOTOPBIM JIOJKEH OBITh HANpaBJIcH OTBET [lallMeHTy nin ero 3aKkOHHOMY TIPEICTABUTEIIO;

4) cBeneHMs 00 OOXKaTyeMBbIX PElICHHUIX U AercTBUAX (Oe3neiicTBun) KinnHuky mwiu e€ HOMKHOCTHBIX JIHIT U
COTPYIHUKOB;

5) mOBOABI, HA OCHOBAHUH KOTOPHIX [lallMeHT Wil ero 3aKOHHBIN TPEICTaBUTENb HE COMNIACEH C PELICHUEM U
neiictBueM (Oe3nelcTBrEM).

[TarmeHnTOoM MM €T0 3aKOHHBIM TPEACTABUTENEM MOTYT OBITH MPENCTABICHBI JOKYMEHTHI (TMIPH HATHYUH),
MOATBEPIKAAONINE TOBOABI [lannenTa mim ero 3aKOHHOTO MPEICTaBUTENs, TNOO0 UX KOIHH.

6.4. Tlopsmok W CpOKHM pacCMOTpEHHs KajloO0 TNAalWeHTOB MIM MX 3aKOHHBIX TpEICTaBUTEINCH
pernamentupytorcs HactosmuM Ilopsiaxkom, IlopsakoM paccMoTpeHHsl OOpalleHHid W JeHCTBYIOIIMM
3aKOHOATEIbCTBOM.

6.5. Xanoba nauueHTa WK €ro 3aKOHHOTO HPEICTaBUTENS MOXKET ObITh HAIIpaBJICHA:



- B MIMCbMEHHOM BHJIE TIOYTO;

- 3JICKTPOHHOM MOYTOM;

- JINYHO.

6.6. 3actpaxoBanHble 1o mnonucy JAMC HampaBisOT KanoObl (TMpPEeTEeH3UH), 3asBICHHA B CTPAXOBYIO
KOMIIAaHUIO, KOTOpas OCYIIECTBISET 3allUTy WHTEPECOB 3acCTPAaXOBAaHHBIX IMyTeM IPOBEIACHHSA
BHYTPUBEIOMCTBEHHBIX IKCIIEPTH3 M dKCHEePTH3 KadecTBa. CPOKH PacCMOTpPEHUs MMChMEHHBIX MM YCTHBIX
oOpallleH!# CTPaxoBbIX KOMIAHWH YCTAHABIUBAIOTCS JOTOBOPAMHU Ha OKa3aHUE MEIUITMHCKHUX YCIYT.

6.7. IlpuocTraHOBICHUE PACCMOTPCHHUS KaJI00BI HE JOITYCKACTCS.

6.8. TlampeHT WM ero 3aKOHHBIM TIPEICTABHUTENb BIPaBe IOMYyYUTh HHGOPMAIUIO W JOKYMEHTEI,
HEOOXOOMMBIE 111 000CHOBAHHS U PACCMOTPEHUS 5KaI00bI.

6.9. B cinyudae, ecnu paspelieHUe BOIPOCOB MO kallo0e HE BXOMUT B KoMmIeTeHIWto Kinuaukw, xamoba B
COOTBETCTBHH C HacTosAmmM llopsiikoM HampaBisieTcs B yIIOJTHOMOYCHHBIH HA €€ paCCMOTPEHHE OPTaH, O YeM
[TanMeHT MM ero 3aKOHHBIN MPEACTaBUTENs HHOOPMHUPYETCS B TUCbMEHHOM (opMe.

6.10. B ciydae, eciu oOxkanyercs pemieHue, neiictBue (Oe3zaeiicTBue) pykoBomutens KimuHuku, kamoba
MOJJaeTCsl B COOTBETCTBYIOIINI OpPTaH yIpaBIeHHs 3ApaBOOXpaHEHHS MM B UHON OpraH, OCYIIECTRIISIOIINN
KOHTPOJILHO-HA30pHbIe (QYHKIMM B cdepe 3ApaBOOXpAHCHUS, M PAcCMAaTpPUBACTCS B  MOPSJIKE,
MPEAyCMOTPEHHOM 3aKoHOAaTeabCcTBOM Poccuiickoit denepanuu.

6.11. IlarmmenT WM ero 3aKOHHBIA NPEIACTAaBUTEIh WMEIOT MPaBO Ha OOKaIOBaHUE PEIICHHUH, ACHCTBUI
(6e3meiicTBHA) MOMKHOCTHBIX JIAIl M COTPYIHWKOB KIMHUKKM B WHBIX YIONHOMOYEHHBIX OpraHax u
OpTraHH3aIHSIX.

6.12. Tlo pesynbraram pacCMOTPEHUS Kaja00bl MEAULIMHCKAs OpraHU3alHs IPUHUMAET OHO U3 CIEAYIOMINX
pelleHU.

6.12. Tlo pesynbraram pacCMOTPEHUS ’Kaja00bl MEAULIMHCKAs OpraHU3alys MIPUHUMAET OHO U3 CIEAYIOMINX
peILIeHnH:

- YoBneTBopsIeT xKaao0y.

- OTKa3bIBAET B YIOBICTBOPEHUH KAIOOHI.

6.13. CyneOHblii IOPSAAOK OCHApUBaHUs peICHUH, NeWCTBUH (0e31eHCTBUS) AOMKHOCTHBIX NI KInHUKH
OCYILIECTBIISIETCA B COOTBETCTBUH € 3aKOHOAATeNbLCTBOM Poccuiickoit dexepannu.

VII. 3akaounTeabHbIE MOJI0KEeHUS

7.1. KonTpomo momiekar Bce 3aperucTpUpOBaHHBIC oOpamieHus 3asButeiicii. KOHTpob 3a MOCTynUBIITAM
oOparieHeM HaYMHAETCS C MOMEHTA €T0 PETUCTPAINH U 3aKaHYMBACTCS TIPU PETUCTPALIMN OTBETA €TO aBTOPY.
7.2. KoHTpomb 3a COOMIONEHHEM CpPOKOB pPAacCMOTpPEHHs OOpamieHud 3asBUTEICH OCYIIECTBIACTCS
OtBeTcTBeHHBIM IHIIOM. HawamoMm cpoka paccMOTpeHus oOpaimieHui 3asBUTENEH CUuTaeTrcs NeHb HX
perucTpanuy, OKOHYaHHEM - IeHb PEeTHCTPAIH MUCHbMEHHOTO OTBETA.

7.3. KoHTponb 3a peuIeHHEM BOIMPOCOB, CONEPXKAIIMXCS B OOpAIlleHHSX 3asBUTEJICH, OCYIIECTBISAETCS
OTBETCTBEHHBIM JIUILIOM.

7.4. Bompocsl 10 pacCMOTPEHUIO OOpaIeHUil 3asABUTEICH, HE YPETyIHPOBaHHBIE MaHHBIM IlomokeHuem,
pemaTcsa B COOTBETCTBUH C JIEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

TIpunoxenus:
1. ®opma 3ampoca CyObeKTa MepCOHATBHBIX TAHHBIX;
2. Coanas tabmuia aevicteuii OO0 «JleTckast KnHUKA «310POBEHOK)» Ha
obparieHus CyOBEKTOB IEPCOHATBHBIX JaHHBIX MX TIPEICTABUTEIICH U 3apOCh
YIIOJTHOMOYEHHOTO OpTraHa IO 3allUTe MPaB CyOhEKTOB NIEPCOHATLHBIX JaHHBIX.

IIpunoxxenue Ne 1
k [TonoxxeHwuro mo padote ¢ oOpameHUsIME CyObEKTOB IIEPCOHATBHBIX JAHHBIX
000 «/lerckas KITUHUKA «300POBEHOKY

VYnpasnsronemy
Ounnana OO0 «/leTckas KIMHUKA «3T0POBEHOK

(DUO)



Or
(®HO cyOBekTa MmepcOHANBHBIX TAHHBIX WM €T0 3aKOHHOTO
MIPEICTABUTEIS )

(BUI TOKyMEHTA)

(cepust 1 HOMEp JOKyMEHTa)

(mara BBIAYM M KEM BBIZIaH JOKYMEHT)

3AIIPOC
B cootBeTcTBUE co cT. 14 DenepanpHOTro 3aKkoHa OT 27 utonsd 2006 1. Ne 152-03 «O nepcoHaNbHBIX TaHHBIX)»
npomry OOO «/erckas xnmHEKa «3n0poBEHOK» (603000, r. Hwknuit Hosropoa, yi. Boposckoro, 1.22)
NPeIOCTaBUTh MHE HMH(GOPMALMIO, Kacamollylocs o0pabOTKM MOHMX TNEpPCOHAJIbHBIX NAaHHBIX, & HMEHHO
CJIEAYIOIUE CBEICHUS:

, B CBSI3U:
C WCIOJHEHHWEM JOTOBOpPa OKa3aHUS MOJUKIMHHYECKHUX YCIYT OT . ., CTOPOHOIl TO
KOTOPOMY, BBITOJIOTIPHOOPETATEIIEM 110 KOTOPOMY (HY>KHOE TOMYCPKHYTh) S SABISIOCH;

C OCYLIECTBICHUEM 3aIIUCH Ha MPUEM K Bpady yepe3 UHTepHEeT-cailT Knunuku;

C pa3MeNIeHrEM OT3bIBa 0 paboTe KimHuKY Ha HHTEpHET-CcanTe:

WHBIE CBEJICHNS, TIOATBEP)KIAIOIINE YIacTHE CyObeKTa MEePCOHAIBHBIX JaHHBIX B OTHOMIEHMIX ¢ KimHukon
(yka3arn)

OtBer Ha  HacTOsILUI 3a1poc OpoLly  HalpaBHUTh B HHCbMEHHOI dopme  TO
azpecy: B
YCTaHOBJIEHHBIE 3aKOHOM CpPOKH.

YkazanHas rpada 3ano/HseTcs B c1y4ae HANpaBJieHUs! Cy0beKTOM IePCOHAJILHBIX IAHHBIX (ero
3aKOHHBIM IIPeACTaBUTeIeM) IOBTOPHOIO 3ampoca.

3anpoc HanpasmseTcs B OO0 «JleTckas KINMHUKA «310pPOBEHOK» MOBTOPHO B CBS3M C TEM,

910

(YkazaTb NpUYHMHBI HAMIPABJICHUS IOBTOPHOTO 3aIlpoca)

« » 20

(moamucs) (pacimdpoBka)

IIpunoxenune Ne 2
k [Tonoxxenwuro mo padote ¢ oOpaieHUsIME CyObEKTOB IIEPCOHATBHBIX JAHHBIX
000 «JleTckast KIMHUKA «3TOPOBEHOK»

Caoanas Tadnumna aeiictuii OO0 «/leTckas kianHuka «310poBEHOK» HA o0palleHus Cy0beKTOB
NMEepPCOHATBHBIX TAHHBIX UX NMPEACTABUTEJICH 1 3aMPoCchl YIIOJIHOMOYEHHOTO OPraHa Mo 3aluTe NpaB
Cy0ObEeKTOB NMEPCOHATbHBIX TAHHBIX

OO6parmeHue, 3ampoc | JeticTBus Cpox OTtser
Oopamenne cydobeKTa MePCOHATBHBIX TAHHBIX HJIU €70 MPeACTABUTES




Hannaue
MIEPCOHATIBHBIX
JTAHHBIX

NEPCOHAJIBHBIX JaHHBIX

[onTBepxaenue 06paboTKU

10 mHEH ¢ MaThl MOMYICHIS

3ampoca cyobeKTa

MEePCOHAIBHBIX JAHHBIX WIIH

€ro MPeICTaBUTEINS

(cormacuo 4. 1 cT. 20
152-@3)

OTKa3 OT HOATBEPKICHNUS
00pabOTKH MepCOHATBHBIX

10 gHel co aHs oOparieHus
CcyOBeKTa epCOHATBHBIX
JIAHHBIX HJIA €TO0
MPECTABUTENS JINOO C NaThl
MOJTyYEHUS 3armpoca
CcyOBeKTa epCOHATBHBIX

O3HaKOMIIEHHE C
MEPCOHATbHBIMH
JIAaHHBIMHA

MHPOPMALIH 1O
HEepPCOHAIBHBIM JTaHHBIM

[MonaTBepxknenne 00padoTKU
MEPCOHATBHBIX JTAHHBIX

VBenomiienne 00 oTKase
MOATBEPKACHUS 00pabOTKH

NEPCOHANBHBIX TaHHBIX HIH ([IepeueHb 0OpabaTbIBaeMBbIX
€ro MpeaCcTaBUTENs]

(cormacHo 4. 1 cT. 20

JaHHBIX MEPCOHATBHBIX JTAHHBIX
IAaHHBIX WU €r0
MpeICTaBUTENS (COTIACHO Y.
2ct 20
152-@3)
[MonaTBepxknenne 00padoTKU
MIEPCOHANTLHBIX JaHHBIX,
MIPaBOBBIC
OCHOBAaHMUS U 1[€JIU TAKOIH
00paboTku
Crioco6s1 00paboTKH
MEPCOHATBHBIX
JaHHBIX
CBeneHusI 0 JINIAxX, KOTOPBIC
HMEIOT
10 nuelt ¢ natel nomyveHus | AOCTYI K IEPCOHATIBHBIM
3ampoca cyobeKTa JTaHHBIM
[IpenocraBnenue

MEPCOHAJIBHBIX JAHHBIX U
HCTOYHHUK HUX
IMOJIy4YCHUA

Cpoxu 06paboTKH
MEPCOHATBHBIX
JIAHHBIX, B TOM YHCJIE CPOKH
ux
XpaHeHUS

Undopmarnust 06
OCYIIECTBICHHON WX
0 mpeanojgaraeMon
TPaHCTPAHUYHOMN
nepegade

OTka3 OT IpeIoCTaBICHIS
MHPOPMALIH 1O
MEPCOHANBHBIM JIAHHBIM

10 mHei co qHsA oOpareHmst

VBenomiienne 00 oTKase

CyOBEKTa TIEPCOHATLHBIX
JIaHHBIX UJIH €ro
MPEICTABUTEIS JTUOO C TATHI
MOJIyYEeHHUS 3aIpoca
CyOBEKTa TIePCOHATLHBIX
JIaHHBIX UJIH €ro
MpeICTaBUTENS (COMIACHO Y.
2 ct. 20 152-®3)

OO6parmeHue, 3ampoc

HewicTBust

Cpox

Oﬁpameﬂne Cyﬁ'beKTa NEePCOHANBHBIX JAHHBIX UJIM €10 MPEACTABUTEIA

YTouHeHue
MEPCOHAITBHBIX

H3menenue NEPCOHAIBHBIX
JaHHBIX

MPE0CTaBICHHS
uHGOpMAIIMH T10
MePCOHATIBHBIM TAHHBIM

7 pabouux mHEH co MHSA | YBEIOMIIGHHE O BHECEHHBIX
M3MEHEHUIX




JIAHHBIX

mpeaoCTaBICHUA
YTOUHSAIOIINUX

20
152-®3)

CBeZICHUH (COTIIacHo 4. 3 CT.

OTKa3 OT U3BMEHEHUSA
MEPCOHANIBHBIX JaHHBIX

30 mguei

VBenomiienne 00 oTkase
A3MEHEeHU

YHHYTOKEHHE
MIEPCOHANBHBIX
JIAHHBIX

VYHUUYTOXEHHE
MIEPCOHATIBHBIX
IAHHBIX

(0]

3asIBICHHON MeJIN

7 pabouux IHEH CO THS
MIPEIOCTABIICHYSI CBEJICHHIA

HE3aKOHHOM ITOJIYyYCHHUU

NEPCOHAJIBHBIX JAHHBIX WU
OTCYTCTBUU HCO6XOI[I/IMOCTI/I
NEPCOHATIBHBIX JAaHHBIX IJIA

NEPCOHATIBHBIX JaHHBIX

VBenomiienue 00
YHUYTOKCHHUU

00paboTku
(cormacuo 4. 3 ct. 20 152-
03)
YBenomiieHue 00 OTKase
OTKa3 OT YHHUTOXECHUS N
30 nueit
MEPCOHATBHBIX JTAHHBIX

YHUYTOXKCHUS

[pekpamenne 06paboTKH

u

NEPCOHAIBHBIX JaHHBIX

N YBenomieHue o
30 mHe# (coracHo 9. 5 CT.
YHUUYTOXKCHUC 21 MIPEKPAICHUH
OT3BIB cOmIacHs HA TIePCOHATLHBIX 152-03) 00pabOTKH ¥ YHUYTOKEHUN
00paboTKy TAHHBIX MePCOHATBHBIX TaHHBIX
MEPCOHATBHBIX YBenomiieHue 00 oTKase
OTKa3 OT IpeKpaeHus
JTAaHHBIX N MIPEKPAIICHUS
00pabOTKH U YHHUYTOXKEHUS 30 mguei
00pabOTKH M YHUITOXKEHUS
MEPCOHATBHBIX JTAHHBIX
MEPCOHATBHBIX JTAHHBIX
C MomeHTa oOpaleHus
CyOBeKTa ePCOHATHHBIX
TAaHHBIX O HEJJOCTOBEPHOCTH
€ro MePCOHATBHBIX JaHHBIX
bnoxupoBka nepcoHaIbHBIX
HAHHDIX WA C MOMEHTA TIOTy9YeHUs v
BEJOMJICHHE O BHECEHHBIX
3ampoca Ha Iepuoj CAOMICHHE O BHECE
HpOBEPKH M3MEHEHHSIX
He,Z[OCTOBepHOCTb (COF.HaCHO q. 1 ct. 21 152-
MePCOHAITBHBIX ®3)
JTAHHBIX CyOBEKTa W3MeHeHue nepcoHanbHbIX [ 7 pabouux AHEH co JHS
JTAaHHBIX MIPEI0CTABICHUS
YTOYHEHHBIX v 5
N BEIOMJICHU TKa
Cusarue 6JIOKI/Ip0BKI/I CBEJICHUU (COFJIaCHO q, 2 CT. CAOMJICHHE 00 O 3¢
21 WM3MEHEHUS
MEPCOHATBHBIX JTAHHBIX S —
152-03) p o
OTka3 u3MeHeHus N
30 nueit
MEPCOHATBHBIX JTAHHBIX
OO6parmienue, 3apoc HeticTBus Cpok OTtser
Oopaienne cydbeKkTa MepcoHATbHBIX JAHHBIX HJIU €ro NpeAcTaBuTes
0 [Ipexpamenue 3 pabounx OHS (COTIIACHO 4. YBenomienue 00
CMpaBOMEPHOCTE HENPaBOMEpHOI 00pabOTKH 3 yCTpaHEHUHN
ACHCTBHH C MTePCOHATBHBIX JaHHBIX cT. 21 152-®3) HapyIIeHUI
MIEPCOHATEHBIMH v 10036 " Y 5
JTAHHBIME CyGBEKTa HUYTOXKEHHE pabounx mHEH (cormacHo BEZOMJICHHE O
MEPCOHATBHBIX q, YHUYTOXKCHHUH




JMAHHBIX B CIyJae
HEBO3MOKHOCTH
o0ecrieueHus

MPaBOMEPHOCTH 00pabOTKH

3cr 21 152-03)

NEPCOHATIBHBIX JaHHBIX

JlocTwkeHue nenu

[Ipekpamenue o6pabOTKH
MEPCOHANBHBIX JTAHHBIX

NEPCOHAJIBHBIX JAHHBIX

06DaGOTKH 30 mue#t (cormacHo 9. 4 CT. YBenomienue oo
P YHUUTOXKEHUE 21 YHUYTOXKCHUU
TICpCOHATBHBIX 152-@3) IEPCOHAIBHBIX JAHHBIX
JTAHHBIX CyOBEKTa TICpCOHATIBHBIX p
TAHHBIX
3anpoc YNoTHOMOYEHHOT0 OPraHa Mo 3al[iTe NPaB Cy0beKTOB MEPCOHATBHBIX TaHHBIX
Nudopmanus ans [Ipenocrasnenue
bopmaus 1 [IpenocraBnenue N Peal N
OCYIIECTBIICHUS o 10 mueit (cormacHo 9. 4 CT. 3aTpeOOBaHHON
3arpeOOBaHHOMN
JeATEeIbHOCTH 20 UHPOPMALIH TIO
nHpopmaru
YIIOJIHOMOYEHHOTO 152-@3) [IEPCOHAJIBHBIM
0 MTePCOHATBHBIM JaHHBIM
oprana JTAHHBIM
C momeHTa oOparnieHust
'YIIoTHOMOYEHHOTO OpraHa o
HEJI0CTOBEPHOCTH I C
bnoxmpoBka nepcoHaIbHBIX MOMEHTA TIOTY4YCHHS
JTAaHHBIX 3ampoca
Ha TIEpUOJ] IPOBEPKH
(cormacuo 4. 1 ct. 21 152- | YBemomenue 0 BHECEHHBIX
HenocToBepHOCTS ®3) M3MEHEHHUSX
MEPCOHATBHBIX W3MeHeHue nepcoHanbHEIX | 7 pabouux AHEH co JHS
JAHHBIX CyObeKTa TAHHBIX MIPEI0CTABICHUS
YTOUHEHHBIX
CHsTHe OIOKUPOBKM  |CBENEHHH (COIIacHO 4. 2 CT.
MEPCOHATBHBIX TaHHBIX 21
152-®3)
YBenomiieHue 00 OTKase
OTka3 OT U3MEHEHU N
30 nueit M3MCHCHHUS

NEPCOHATIBHBIX JaHHBIX

HenpaBomepHocThb
JICHCTBHI C
MEPCOHATTLHBEIMHU
JTAHHBIMU CYOBEKTa

MPaBOMEPHOCTH 00pabOTKH

IIpekparmienune 3 paboumx mqHs (COTIacHO 4. YBenomienue oo
HENPaBOMEpHOI 00paboTKH 3 yCTpaHEHUHN
MTePCOHATBHBIX JaHHBIX cT. 21 152-®3) HapyIIeHUI
YHUUYTOXEHNE
IEPCOHAIBHBIX .
P 10 pabounx gHE# (comTacHO YBenomienue oo
JIAHHBIX B CITyYae
HEBO3MOKHOCTH . YHIATOXCHIH
3ct. 21 152-03) MEPCOHANIBHBIX JaHHBIX
obecreueHus

JlocTrmkeHue 1enen

bnoxmpoBka nepcoHaIbHBIX

00paboTKK JAHHBIX 30 nHeil (comtacHo 4. 4 cT. YBenomienue 00
IEPCOHAIBHBIX VHUYTOKEHUE 21 YHUYTOXECHUU
JTAaHHBIX CyOBEeKTa HePCOHABHBIX 152-@3) TIEPCOHAJIBHBIX TAHHBIX
JTAHHBIX

OOpauieHusi B OTHOIIEHUH BOIIPOCOB:

TpeboBaHMii, 3assBICHHBIX B
nopsiake ct. 29 3031111

KauecTBa oxazaHHBIX yCIyT

10 nuei

OTtBet Ha oOpalieHue 1Mo
CYIIECTBY

TpeboBaHMii, 3assBICHHBIX B
nopsiake ct.16 3031111

TpeboBanue 06
UCKITIOYCHUH U3 JI0TOBOpA

MIPEIbIBICHUS TPEOOBAHUS

B teuenne 10 mgueii co gus

(a63.3 m.3. ct. 16 303I1I1)

MOTI/IBI/II)OBaHHOC PpCIICHUC

0 CYIIECTBY YKa3aHHOTO
TpeOoBaHU




YCIIOBUM, YIIEMIISIOIINX
paBa MmoTpeOuTeIIs

Ortka3 nmorpeOuTens
MIPEIOCTABUTH
[IEPCOHANIbHBIE JaHHbIC IS
3aKJIFOYEHHS] I0TOBOPA

B Teuenne 7 mueii co qHA
MIPEABSBICHUS TPEOOBAHUS
(a63. 2 m.4. c1.16 30lI1I])

HpeZ[OCTaBJ'ICHI/Ie

MHQOPMAIMK O KOHKPETHBIX
[PUYIMHAX, OIPEACIIIOLINX

HEBO3MOXKHOCTh
3aKJIFOYCHHS JJOTOBOpa 0e3
MpEeTOCTaBICHHUS
MEePCOHATBHBIX TaHHBIX

3asgBieHnii 0 BeIIAUE
CIIPaBOK Ha MOIYYCHUE
HAJIOTOBOT'O BBIUETA

Brigaga cripaBok jyist
MOJIyYCHUS HAJIOTOBOTO
BBIUETA

B teuenue 21 padouero gast
C MOMeHTa oOpamieHus

Brigaéres cripaBka yist
MOJIyYCHUS HAJIOTOBOTO
BBIYETA

3asBnenus (oOpamieHus)
3as1BJICHHBIC 110 HHBIM
OCHOBAHUSM, HE
MOMMEHOBaHHBIM BBIIIIE

PaccMaTpuBaloTcs B CPOKH,
yCTAaHOBJICHHBIC

e CTBYIOIIUM
BaKOHOJATEILCTBOM P®

OtgeT Ha oOpaieHue
(3asBIIEHNE) TIO CYIIECTBY




LIPpOHIATO, HPOHYMCPOBAHO | CKpCILICHO HETATHIO

L
Z? - JmcTos(Ta).

Jlupexrop

KIIMHUKA «3/0pOBEHOKY

T Y,

000 «]lerckase
s

"]
\

. E.B. Kimmuna

TTam cvmevwrmn



